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Esparlol (Spanish): ATENCION: si habla espaioL tiene a
su disposici6n seryicios gratuitos de asistencia lingfristi-
ca- Uame al l_ 218-346-*zzs (f TY: t -800 -627 -3529).

koj. Hu rau 1- 218{464775 (TTY: 1 -800 -627 -3529).

Oroomifa (Cushite): )ilffEEFFAIVNAA: Afaan dub-
battu Oroomiffa tajaajila gargaarsa afaanii, kanfdti-
idhaan ala, ni argama- Bilbilaa l- 21&lw4ns

Hmoob (Ilmong): LUS CEEV: Yogtias koj hais lus
Hmoob, covkevpab troglus, muaj kevpab dawb rau

(TTY: 1 -800- 627 -3s29) -

Ti6ng ViQt (Vietaamese): CHO Y: Ndu ban n6i Ti6ng
Vi4q cO c6c dich vrg h6 trg ng6n ngrl mi€n phi dlnh cho
ban. Gqi sd 1- 21&s4o1ns (TTY: 1 -800 -627 -352e).

hqC{ (^tmharic)
,tir@aI ?dtf?i+ fi* ld?cq. hfi ?lc?.p IcJt'.scFt+: 0?t
.LffiF+ flrrf.{rfA: oi rttr,t{to. +.1C &g&fr rr 4&3as"a77-t
(@ficl+ rI#16T@; t-800-d27.3529).

ir,...;*Jl (Arabic)

A&L".I iJ.:i d[i .iilll JS$ e}}sg t3]S t{ ;il3sl.
21&34&{.775 -l i; rJ*it .rrt+-lt{ cll JitJnlrillt

.(gzsz-tN-oos -I ;*XrrJlditn riJ)

ffiE{cfi {Carrbodian)

["ltfiE. n3$sogrtgunur rnanfgt, tr,rfrdgn fgriFfi &n

tmu€ef;rngru f;metnsalnr_drfrynr qrr grrfp

l.218-3,46.47is (TTy: t-s@-d27_3529 )r

S* tcnioesel

&H: trXffi&H*H+X'
ffiE}/**GBHB#EilHHr* " #tr€
l- 1q,ua1rz0 (TTy : l- 800_627_3529 ) .

20t6-10-17 t?:?5 ?r8 t46 5775

*(l ylN+[i"*
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tanguage Assistance Sendees for
rndividuals with Limited English proficiency

Fyccrrri (Russian): BHT,IMAHffE: k nu Bbr roBoplrre
Ha pyccroM .asnlxe, To BaM Aocrynglr 6ecnnatxue ycrry-
rr nepeBoga. 3rorrre l- 21&34s4775

( rererarin: I -800 -627 -3529).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch
sprechen, stehen lhnen kostenlos sprachliche Hilfs-
dienstleistungen zur Verftigung. Rufrrurnmer:
l- 21&346477s (TTY: l -800 -627 -3529).

Frangais (French): ATTENTION: Si vous parlez fran-
gais, des services daide linguistique vous sont propos€s
gratuitement
Appelez le 1- 21$316;4775 (ATS ; t -800-627 -3s2e).

Tagalog (Tagalog - Filipino): PAUNAWA: Knng nag-
sasalita ka ng Thgalog maaari kang gumamit ng mga
serbiqyo ng tulong sa wikanang walang bayad. Tumawag
sa l- 21&346.4775 (TTY: r -800 -627 -3s29).

unD (Karen)

o6app<;6o:- Egicodr m$ cff<a<$, qertr5

o$cco{erono:r c:or6r1pco69t $o6t:opa;qpa3r.

c8r l- z1s- rti (TTY: l-soo-62?-3529 ).

tlEol (Korean)

+91: ElEolE AltAt lts A+, gol IlA
A-lHl^= +trtr 0tE6l# + ?t*Lttl.
l- 2r&345477s (TTy: l- aOO_szZ-sszg )
uge aF+6lt +d^te.

31O (Lao)

tr-loq'lu: q ?o l ul ?uco ?rrri? c10,

"luu?i?, loelu'
rO.6

DIUU I} nrDq OO{u)_ sO

' cg Oo' 1, ccu' ul)otr"gu?ol"ur' ru. Ios
1- 21e346-{775 (TTy; L- 800-627_3529 ).

Alt6t bw,u
3gpaecrcylite v

Pe?l hatlo
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. $p.pcndir A to Ptil 92;'e;1g66* Iuforming IndftrtduakAbo*t Iloadiscrimiustior and-. -.

Accecsibility Rqulrcmen6 and UouCiserimination Staiemcnti Oigerininatio" t Agatnst

the Law

Hamann Dentistry
complics with applicable Federal civil rights laws and does

B 0002/0029

' 'not.discriminate on the basis of iacc, color, national origrru age, disability, oi sex,

Hamann Dentistry
does not exclude people or tneatlhem Aiferentfy because of

race, color, national origin, agc, disability, or sex.

Hamann Dentistry

' Pttovidos ftee aids and servicas to people with disabilitie to communicate effectively

with uX zuch as:

o Qrulified sign laagrrage intcrpreters

o Writteir information in o&er formds (largB prin! arrdio, ascessiblE electronic

fomats, ofler fonnats)

'hrovidcs fie lurg$agc servicesto people whose p?imary language is not Englislu such

as:

o Qualified interprcters

o Information nnitten in other languages

If you betieve *"r-Hamann D*$,tltY_ 
has failed to provide these services or

discriminated**,"*mfrace,coIor,nationalorigin,age,disabiIi$l,orsex,

you can file a griqvance with: Df. BfOOke Hamann

If you need these services, contaot Hamann Dgntistry

Language: English

2016-10-17 12:26 218 346 5775

You can file a
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grievance in person or by mail, fax, or email. If you ,r"d h"tp filing a griwance,
Dr, Brooke Hamann

is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human

services, office for civil Rights, electronically through the office for Civil Rights complaint

Portal, available at https:l/ocrportal.hhs.gov/ocriportal/lobbyjsf, or by mail or phone at:

U.S. Depaftment of Health and Human Services

200 krdependence Avenue, SW

Room 509F, HF{H Building

Washington, D.C. 20201

I -800-368-10 I 9, 800_53 7 _769? (TDD)

complaint forms are available at http://www.hhs.gov/ocr/offise/file/index.htnl.

Language: Engish

?016-10-17 1?:26 218 346 5775 Page 3
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Appendix A to Part 92-Notice Inforuing Individuals About Nondiscrimination and

Accasibility Rcq,uircmerB ud.Noudiscrimination Stetement Discrimiueticn is Agaiust

Hamann Dentistry. , , -'----"J . tqrlqti8glr@dtfttsrffilral&Era&lfncdHr Lpmal idury lorgHr q lm

fi.amann Dentistryffit!

Hamann Dentistry
lrrr8wr1ipr4o Ocrrilllmul irf* ,ryiolr q iome qmr nfur.-.1 .

:

' goirotumnrnm aorirTffi Gr.a{lrrt idool$Im.ut{lDooinrnonrrilmnnrodl ro.

O ry{mm1ryirffitoltrrugi

O riuroora*glfrgmrgrdpmir3r]a (.crqptgri: nlamaogt gtXou&rrngilodu{rnrlr trrdgnodrna$)

' gorenqlmmooiril1{trwrt?rrl ilmu:twriquii&lmwtsa tEa.

O mnlmu&mrqm:m!

O oirnman uoyrLqrqraffiJtx!]r

drnrmnrrrq: n,r*ro,o H8ffiann DentiStry

o",o Harnann Dentistry srMiE6qdrri!.trillfur: Iu.fft'u&Etfa$ E$trlrqoErr irooulf rrrf uq ogrirtr

arr lmr qnr lrmni,1rr*q!"*'* Df' BfOOkg Hafnann

Dr.*r*_ffira*fts{*6{*lq 
mrur {rciisr Erqrtrit'rifrh'Ii!*iu..ri

Snlaeamr*rasgginlrr'EolEir U.S. Department of Health and Human Services (yg$qrgupioe{mnim1nrry-n),

Offrce for Civil Rights (,.r',a.,i,,ir1o*g), arruguo{tglrru, Office for Civil Rigbts Complaint Porlal

irmmr'* hftps://ocrportal.hhs.eov/ocrloortaylgbbLisf, qnra.qiidqrrffilrr81,

U.S. Department of Health and Human Services

200 Indepeadenee Avenue, SW

Room 509F, HFIH Building

Washington, D.C.2O20l

r -800-868- i 01 9, 800-53 7 -7 697 (TDD)

nrpqtm;sgn,.*", htto://www.hhs.gov/ocr/officelfi lelindex.htm!.

Language: Cambodian

2016-18-17 12:?9 2'18 346 5775 Fage 4
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Appendix A to Part 92- Noticc Informing Individuals About Nondiscrimination *nd

Accessibrlity Btq"i""..t ts and Nondiscrimination Statement: Discrimfuation is

Against the Law

Hamann Dentistry us,a.t\rlna\.r,{t++z o**?'tgh,flc aLffi nilc? 0+q

n+Aro lfttc:l.e,r: nhhA.ng+: ag,f nst @kaip \g,Lxjets;z Hamann DentiStry

afft mcj r.l*.q +aF' nflc yalr-guhJRd?i {lhha 
"a+ 

a?.r a8* drt?'P d@ frf?crpE @F,p {r+^?

*l* lipaaalryo

Hamann Dentistry

+ fhhdr, ?-4+ fnqT@r npT hhF rc A?&.?qft Ad?nfa fis hc4.+ hq h?d\qr$ &frrrla:r gurD

"? *,
o.flfi f,\+c fPAh+ *tfr +ca,ZpF

o nfAg$ aDAh+ g+npE ?ft}s dn.eqpl1+a* ft eulo"1 ffreT: h&Fr nf,trt

d}lT+ f'?.Trt gLAh+cth ecd?.r+: rtru+ ec"r+T;

+ ?oo4oDi,g fl*f@ nrqrutf {atr} }e f}c}r aznqt+T.en/qa! gilg, ryrtr}::

o'fl.*i 94T.o. +cq6,LP4

o orLr$ *t*p+ t+up4 @tqpi

,eu?? h?A"?.S fd?.d.d\,} hlr\ CIA "th+.l r,.fan fimf,*

Hamann Dentistry htftu? h?A"?fi"++', ,'?"T+ +hd\hg^@ @f,p {t+agg rrrrzrt d?d+gD

fid6: 0,$E +Art: fiHc y.ot. nhAdxilrha ?4+T fiAu?hr CIgflo as,.?- f,h?,.p+ o?sap.qcn{f6\ ?r?.a

haDfthh+ hAP+ 9d\P+? +at aenh+itu hkz.l,,e,lrl DI. Brooke Hamann

.3Ap+? *a.+ nrrha ogr.

0,q'fl4t1? n+hn oFP fl&-.,ESA'l*eA &T.trt,: haty,t nrr.h$ q*eaz nqanhi hc1}

n-rfiea.,p+ !r. Eooke Hamann A?q o1,t\+FT4rt,,

ftlna a*n+Tr fn+ +d.ffD{lTa tno 0ffrhs @.q u.s. Department of Health and Human

Language: Amharic

2016-10-17 l?:30 ll$ 146 5775 Page 5
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Services, office for civir Rights (B efi 4rc+dr?+ rs tsa?, 
",h 

zt-d1'ncnftil)r office for civir Rights

(hafi f,c 
'Ind\ 

ag+i): nMuhlctng @"?* d0.( office for civil Rights Complaint porral fidl.h*rlo
hqan A&+'+ a*z'o a|'f o'tooah* FF{&;https#qcrpo,tal.hhs.gov/ocr/portaulobh,.isf @g,ro ah{rqtl
@&re ndAh ogd?.h+A@ hTA?i h&+.ry1 q+e,n,eF,\rt,

U.S, Department of Health and Human Services

2oo lndependerrce Avenue, SW

Room gO!F, HHH Building

Washington, D.C. zo2ol

r€oG86&ror9, 8oo-537-Z 6St (oo71o14 n+/l$f@)

hd "?+effi trc{DF? n"'Lhfde.$uz_?a,l,s "mf+ gTtI&

Language: Amharie

?016-10-17 l2:ll 218 346 5775 Page 6/?9
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Appendir A to Part 92- Notice Informing trndividualsAbout Nondiscrimfuation snd

AccessibilityRequirements and Nondiscrimination Statement Discrimination is

Against the Law

LrLl"J'-ue Yl t+l rlr-. tt.+r-,$I a:6r.tl dJErlt c#,-rr, 
H"ann Dentistry

r#,
F.{qryqnn Dentislry .!-ui..J y.u.hr tj ri lnyr rl +Jr rt ,rr;rr &$ ,r &Jlt ri drt

.tr{ er J tsoYt ri+Jt J,4l.rtt &$ ri arlh ri fCl r+r. rhi^ r.r "b #d+ j un!-*.i}l

,Hamann Dentistry

;gF. rt!- Li*i r.r.l,.ol &l3t €irsp *i tr lrdr.rlj i$+. €r..,'r, r3bet.u .ri + .

U$3r ejr!i;Io-ll.. ;Er o

36J+r. riilfi{ *B-s ,i.r:. .r- .rl.srr r'o3g -l-pl4 i--r+.) ,s-ril .'ri.-*r igrs .lr TL. o

(crir-.sll ry dl3 .;;c.r

'& ,ir^gl+r"ll .". + fir..L"yl fael aCIl {J-tr.fIJ +b,. LJiJ ,:Lri JiJs .

O$-l. alFlJ3. o

.s5i c,t*! ia5:L c.*.1L o

Hamann Dentistry J g!-3r ,€i-.:.irl .rej i-r=, .3i6 ri!

"& 
.r>l iA^F -lr. 3i 6LriJt:elh J$J: # 6iiirr Hamann Dentistry 6ls,:clis E!

;l! a;.,s{ 

T, 
0s+ .u*iJr 3i ia.yr ri +rr ,'.Brr]'#[rJ;"H#'

u[i rdrS-ii rriill d;.st.-{ {+t"..:,i6 Q .;9.,;SlYf +-elt .ll U6JLr.ei -:,r.-,1.r\ 3i rj. r : .3JS.t fgs Oi i,F+

..sk.u, - r.o Hamann Dentistry

i;ljl) Depamnent of Health and Human Services e;Url r$tlsl s;,s.& rrc Oi U4i iF+

Office for , 
, 
.( 

' tj)s 
'J. 

r(.uJt dJLJt . !.( , Offrce for Civil Rights r=.tiS. . CrU+tf, ip-fl ddijt

l-anguage: Arabic

2016-10-17 12:32 ?18 346 5775 Page 7/29
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:ihttps:/locmortal.hhs.gov/ocrlportal4obbv.isf &ljt ,,Jc "llji.ll .Civil Rights Complaint portal

:,6t df,{Jt 5l:r*1$;

U.S. *gartaent of Hcalth and }fuman Services

2fr) Independence Avenue, SIV

Room 509F, HHH Building

WastriagSon, D.C. ZA20l

(*.lt r r-tt,-str Fj 7697-537-800 ,1019-863-800-1

.kor'&ww-hhs.Eov/ocr/offselfi lefindea&ln! litrlt,,'L aliE ill AlL. .1ll-9r

Language: Arabic

2016-10-17 12:34 218 346 5775

@ ooos/0029
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AppendkA to hrtg?-NoScrc InfominglndividuabAtroutNondiscriminatioa and Accesstbility

Requirementr aud Nondiscrimhatbn Statemenh

Dbcriminatiou is Against the Law

Hamann Dentistry

- 
ffi8ffiffiffi#f**ElEffi 

' rn&' Rffi

ffi tuffi - +ffi . ffi HE{*E UfriflF tr ff{nr^*r)I,4tE s,!}=t$f f+ tfi{fi .
Hamann Dentistry

Language: Chinese

HgEE&ffi ,*€I,AS# . €H*E#ElrrHEEeffi " i!fr{saffixf*iFfi.HffiEHB ,

Dr. Brooke Hamann q,J*#ffi o

. EEffiAt*,HfE#€&ffi8tffifi8ffi , Uffi,ilrfeflHft,f:#t=tHf.ffi ,ff :

o €ftk!##ffi#F

" l){HfEf8=tfEffiE!8ffi3+}n ( tffi+fe - *;fl . *Hffi€r{*rt . H{ufefi )
. E&#,FNHflAE'EHfEffi,&E;8=fifl1*, fr :

c Af€s!ffi#E

c j:JH{&#H*He!H#n

tnxtrffiE*ffiflEr*, #wwHamann Dentistry

r'RffiffiEHamann Dentistry
*6Effiffiftffiflgrffi**8ffiffi ' rffE . Rffi

dnftf ' +ffi ' EH*'ftEtlniEiEx'fetrfirtrffi,ffi ' /fiEJrxteJ 
Dr' Brooke Hamann rF

t&ffi' ffiaqtilh ,€trffirEh

'rrY (ilsFFsffi) ffi6.Sh

€EB ,ETfEffih
" ffErx

?016-10-17 l?:35 218 346 5775 Page 9/29
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trlEEJXtfu U.S. Depaherrt of Heatrb and Human Services ( #E[ffi*,&a\jtfi&f68fi ) Eg

office for civil Riehts ( EEHFa\E) ffifiEffi&ffi , iEE office for civil Rights comptaint portat

,XEfnfi&'af : ,*€iEitEgttrHgffifli.il&e,ff:

U.S. Departnent ofHealth and Human Services

200 Independence Avenue, SW

Room 509F, HHFI Building

Washington, D.C.2020i

r -800-368- 1 0 I e, 800_s37 -7 6s7 (rDD) ( El\ffi €iH-#ftr )

al E&f+fAffif.ffi.

Language: Chinese

2016-.I0-17 12:36 2t8 146 5?75 Page l0/?9
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Appelrlix A to Prrt 9L- Notice Informing Individuals About Noudlscrimination erd

Accecstbltrty Requiremeats and Nondfocrlmination Statemenft

Dircrtmlnetion is Agaiustthc Law

Hamann Dentistrv. - - -' ' , ,. rcspecte.les lois f€d6rales en vigueur rel*ives ar,x droib

civiques et tre pratiqw Arcwre iminatioa bas# sur Ia mce, la couleur de pegrg I'origine natioaale,

l'dge, Ie sexe ou un handicap. n'exclut et ne traite aucune personne

dif6remment en raison de sa race, sa couleur de peau, son origine nationale, son ige, son sexe ou son

handicap.

Hamann Dentistry 
:

' Fournit gratuitement des aides et services aux personnes handicapdes afin de p€rmettre une

communication efficace avec nous, par exemple :

c Intelprdtes qualifies en langue des sigrres

o Informations dcrites dans d'autres formats (gros caractEres, audio, formaB €lectroniques

accessibles, aures forrrats)

'Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas

l'anglais, par exempie :

o Interprdtes qualifi6s

o Informations dcrites dans d,autres langues

si vous avez besoin de ces services, contacrez Hamann Dentistry

Si vous pensez or" Hamann DgntiStry 
n,a pas fourni ces services ou a fair preuve

d'une autre fotme de discrimination basee sw Ia race, la couleur de pear:, Ibrigine nationale, l,i.ge, le sexe

ou le handicap, vor$ pouvez dcposer uae rcclamation aupres o. . Df. BfOOke Hamann

.. Vous pouvez d6poser une

r6clamation en personne ou par courrier, tdl6copie ou e-mail. Si vous avez besoin d'aide pour ddposer une

reclamation, _Dr. Brookg Hamann

l-anguage: French

80011/0029 I

20,16-10-17 12:37 218 346 5775

se tient i votre disposition pour vous y aider.

Fage Il/29
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Vous pouvez 6galement deposer une r6clamation concernant vos droits civiques auprds de lU.S.

Depafinent of Health and Human Services (Ddpartement de la Sant€ et des Services Sociaux des Etats-

Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie dlectronique via I'Ofiice for Civil

Rights Complaint Portal, disponible i l'adresse par counier

ou par tdldphone i :

U.S. Departnent of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D-C-2A201

1-800-368- l0 I 9, 800-537-7697 (TDD)

Des formulaires de reclamation sont disponibles i l'adresse http://www.hhs.gov/ocr/ofticelfile/index.html.

Language: French

gaootz/002s

2016*10-.l7 l2:3fi 2t8 346 5775 Page 1?/29
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-l

appeudir A to Part !x!-h'otice Inforuing IndMduak About Nondiscrtntnation eud

Acce$ibility Rsqqirc,Gttts and Nondiscrimiretion $tatcmenE

Discriminetion ir Against tte Law
Hamann DentistrV

erfrllt gelarn{en bredffiatliche Mcnschenrechtsgeseae

und lehntjegliche Diskriminierung aufgund von Rassg Hautfarbe, Herkun& Alter, Behinderung oder

Geschrecht 
"r. 

Hamann Dgntistry 
_ rehnt den Ausschruss oder die unterschiedliche

BehudlungvonMsnsckoarrfgnrndvonRassq Haffark, Hedfimft, Altr, Befuinderung oder

Goschlechtab.

Hamann Dentistry

'Bietet lostBtrlme Islfe'ad Dienstleistungen frrMeoschen mit Behiadenurganr effektiven

Kournrmiktio& wie a B.:

o Qruliffzis& G&erdensprachen"Dolmetscher

o Scfoifricho.krformatioen in andeleu Formr Gro8c Ars&uckp, Atdio, zugEngliche

eld(ffirisc,hs Format6, sonstige Formae)

. Bietet kostenlose $praffie,nstc ffh Menscherf eren ffarptprache nicht Fngtisch isq wie z B.:

o Qualifizierte DoloeBctffi

o $chrifiiche Inforaatiorcn in and*n Spacherr
;

Sollten Sie diese Oienstteistungen ben6tigerl so wenden Sie sich * Hamann DgntiStry

sonten Sie der Ansicht sern" tlass Hamann DentiStry
es ve$aumte, diese

Dienstleistungen anzubieteru oder auf sonstige weise aufgrund von Rassg Hautfarbg Herhmft, Alter,

Behindenmg oder Geschleclrt distrirninierte, so kdnnen Sie cine Beschwerde einreichen bei:
Dr. Brooke Hamann

Sie kimcu einG BesahurcrdE riersailich odcr per Post, Fa,x odcr Fh/rail cireich. Sollten Sie Hilfe beim

Einrciclm cinerBesehwmdo benfrtigeq so steht Ikreo Df. BfOOkg Hamann 
gerne anr

Vcrffigung

Language: Gennan

lO16-.l0-17 l2:39 ?18 346 5775 Page 13/29
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Sie k6nnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Departrrent ofHealth and

Human Services (U.S.€csundheitsministeritrm), Office for Civil Rights (Amt ftr BErgerrechte),

elekilonisch 0ber das Office for Civil Rights Complaint Poral, argenglich liber

httos://ocroortal.hhs.gov/ocr/portaUlobby jsf. oder per Post oder telefonisch an:

U.S. Deparu€nt of Halth d Hrman $ervices

200 Indepen&nce Avenue, SW

Room 509F, HIIH Builditrg

Washinetoq D.C.20201

l-800-368- 10 19, 80d.|537 :t 697 (IDD)

Beschwerdeformulare sind vefirgbar unter

Language: German

@ootttoozg

2016-10-17 12:41 2t8 346 5775 PBte 14/29
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Apperdir.At0 Part g2-Noficelnfonufug hdMdurls.A,bolt Nondlscrlmination aud tccessibility

Requtrementr and Nondisciimination SaEment: ..

Discrinlution ls Againct the Law

Hamann Dentistnrr
lB ra$,s cov ke-v cainj choj yram siv r$arvm Tsom FwvNrub

Nrab Teb Ctnn'haistrog pej ,* cov sai (federal civil rights lana) thiab tsis ,i*-."i, lejtwg vim nws

hom noeg rqaij Bwv, lub ebchaws'.tuaj, hnub nyoo& kenr tsis Brsn los yog poj niam u<iv.

Hamann Dentistry
tsis cais cov neeg los yog coj nBawv rau Iawv vim haiv neeg xim

tawv uqaii, tuaj teb chaws twg hnub ryoo& kw tsis tails, 106 yog poj niam nriv.

Hamann Dentistry

'Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws Ii:

o Cov neeg txhais lus piav uas tsim nyog

o Tej ntaub ntawv ua lwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic,

lwm lwm hom)

'Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:

o Cov neeg txhais Ius tsim nyog

o Tej ntaub ntawv ua lwm hom lus

Yog koj xavtau cov kev pab no, rhov hu ,"u Hamann DgntiStry

Yog koj ntsees hais tias Hamann DentiStry
tsis muab tau cov kev pab no los

yogtru coj lutm hom ksv ciav-cais saib rau,s haiv neeg xim tawv nqaij, teb ehaw traj, hnub nyoog xim

oob qlab, los poj niam lossis briv neej, koj tuaj yecm )u ib daim atawv tsis braus siab nrog:

Dr. Brooke Hamann

Koj xa daim ntawY tsis txaus siab kiag tus kheej, raws kev xa ntawv, fev los yog email tuaj tau. yog koj

xav tau kev pab sau daim ntawv tsis D<aus siab, Dr- Brookg Haman n pab tau koj.

Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas

Deparrment of Health and Human Services (Thawj Fab Pab Kev Noj Qab Haus Huv thiab pab Tib Neeg),

l-anguage: Hmong

20'16-10-17 1?:42 218 146 5775 Fage 15/29
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Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai), tshuab hluav taws xob los ntawm

Office for Civil Rights Complaint Portal, nyob rau hauvhttps://ocrportal.hhs.eov/ocr/@ob los

yog xa ntawv lossis hu xofiooj ntawm:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

l -800-868- t 01 9, 800-537-7 697 (T]JiD)

Cov qauv ntawv tsis txaus siab muaj rau nta .

Language: Hmong

Bools/0029 '
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Language: Korean

?016-10-17 ll:44 2,l8 346 5775

8001710029 '

apptndha to Prrt 92-Nodceluforaiuglndividusk AfuutNoudiicriuiaation *nd acceccibility

Requiremon8 and Nondiscrinlnetion Statercuh

Discrimination is fueinst the Law
Hamann Dentistry 

.-s(=) sE gg 
=uagE =+6r& E=, iir+^r. €

cElf, sB, B,,, rE= €EE ,r*tr xr=6r^ sGLroHamann Dentistry

(=)E=' El+4' 6a! +lt, gH,80ll s= dE= 0tptr +alt= ut{ru6t}tLt rt= g'^to-

tr ctt+6txt sSLtE|.
Hamann Dentistry

'a,'0tlE=or Ra$ E}}4.tr gAraEB + rlE=.rlErj ee +E xrg!.l
AlHt ^= Il=glu El.

o trl4tI= +$l tqIl
o oE ts^{et AJg eE(= gx}, 

=€,  Ig lt=E! 5I| B^t, llE} E^{)

'+e ArE6r= Eol]r got]t olk! 0r80fl]I= ci=I} ee ?e Eor AiHr^=

TIEE LIC}.

o &4fl= Sqrt

o EIE Eote +tdg A1g trH

ora Ei 
^Jur ^,, ge6r^ru @0r sq6id^re.

Hamann Dentistry 0l(ll) Eg, E+8,5C 
=fl, 

gg, gol{ gE= ggg
ol*e 0laE fiHt+E xt=6tll ?JltL.} ctE s^l9e ftgfltlr g4r6t^t= B+
Dr. Brooke Hamann

(e)E g+&q ggrE xtl6tg + llgLtr}. r]tr g'E6r7U +tr, E+ E= 0t{Ilge

Fage t7l29
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=grE 
r{llt6tg + ilauti. 

=oJ 
r{llt9t 386t0 5;=0t gs6t^tg,

Dr' Brooke Hamann (e)tr+* ras sos + n*u$.
E El 

=EU U E E 0t * Departnent of Health and Human Services(Ha qll +), office for

civilRights(AlEa Al+E)0llhttos://ocroo4al.hht.eov/ocr/Eorrat/lobby.jrffil ?lE AIEa Al+E

e]8 Egg 
=6fl 

Eft gr^totr StE6t)1Lt 
"g0tu 

&eE H5g + fl*uEt. +4 g
g etfl 

= Cl-erj 2J*LltL

U.S. Deparrraent of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

rWashingtoq D.C.ZA20t

I -800-368- I 0 I 9, 800_537-7 697 (TDD)

E A g!^ie ff ?ItLt Et.

Language: Korean

?016-10-17 12:45 218 346 5175
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AppcrUir AtoPert 9a-Noticc Infoiutnglndtviduils AboutNmdbcrimlnctror rnd Accccdblltty

Rquhlurco6 md Nordiscrfuirrtioa S&temcnk

OlmrinluedOu iil Agrhst ttc lar.
Harnann.Dentistry -.__E - ^ , €-.-e. 6 e., '---:-r use} u ocrruD ouvroa, ?o oo5 0m u uslcD aleglE rl

uourrno'' u-34-u?q: cca"u . 
'okcrrnu 

. no^Dto$E-3?s'ur'-urpuo-?D tq*-axto, to(rr-o, q:onl

ao6
CU O' €rrg .. 8€IrlrL, n?Lr, m- .,o. Haffiann Dentistry, ^66?i(Eunu. ro u ur- Uvr,

u-clo' 'uonce^rtoocfono'r3o-oocoot ^uo-tu cq-"oqro, !:c,)'o, qronicu*o, g?er., oo?ur,)o

mu, ut-- cbro.

Hamann Dentistry,

. ttn-muq'ocrcot--a sgorlruu'o'rt?u tsraru' 'cr-6o '1 Gn 'u 
. tr?o^uulo't rtttlu crri* ' E

?o -alrrog'' t?url-urrroDgs ^rlo - g' ?xD 
otJr!'ou' 

Lr?u, cx-' u:

o urerur:rr?u'tn- 'uog, 
. ug^Du-ocmlrrJ^1,

o e ' -D. utn- ' qtJ'ua.rcrc"ns-n5gu?us 
" 
uccuus- u3 (ce" ' u o^orr-D?uro ' 

, crn-u

u"um -n, s. uccuu g-ca-ntesu -nur o' 
ce ^ -rcq -glo', s . uccuua-' u31

. ?ut"u'c'muo-?uurgrtoE u ' ' cr"oo 1 crD u . no^urn- ' ulls.rur--neolce^xc^ -1u' '

6 vr

CCU lrtr)?51€, :n O, CQ U:

6r a
o ut$lr9g?[n D o. ut lru ocmJl:t l)

o e' -u.utn'' e8u?uurt?a*' u

. O deq ,a 1 u ,ue) aSnruu c n?ucul_ 1u , e 3r, oc,
.. Hamann Dentistry

q-lo.ru.rucq-.ro,, Hamann Dgntistry u. .?or-nruu-c-nrucm-- .rro-

u)- ^ c'?ccun?urn'po-'u toela-3?a'ur--Dqtuo-rutq'-aqro, JoG!-o, ltonxD*o, er:el ., ootDt l-

nru, ur-- crdo, ur'lur.rurooo'uca--og:i-a3u,. nn-ur Dr' Brooke Hamann

Language: Lao

2015-10-17 12:46 ?t8 346 5775 Page 19/29
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. qi 6yr, 1D'?.U1OO rrCC g3s a)
, A arut.r,o oso upJ,m-- Ioourrle-omrlo, clrlrrq', ur_'Boc$o.tl-uo'? tD'$Jc)-E3rmu$ouJq'ae)

ccn- -s?unruucnsuo'?s-sr, 
. r, Dr' Brooke Hamann iacc! uL) sDq OO(U)- slrl 1D.

ugncriD-- ti} lruir".3rtr$toE*alul 
. Do-lut'ouot r^uarcilJ-er3lo-r-uungU.S. Deper@atof

Health ud Huma Scrvioes (n;qggurqlr-Scerccc?ss, earnueg ssulra-q), Office for Civil Rigb,ts (Er-erl

, O 6 A Tmui'-ou!"hr-ucocu-a11, foorrr,3o'ca-nlosu-n o'ru office forCivil Rigb coryrairttportrl, q' 'Jrro

@oo2oto02s

?u-m-'co-uln hnq://ocrportal.hhs.eov/ocr/portaylobbv.isf,, tn- - loe1n:Sluaru- o-' m4tusri-u rn- ' :

U.$. Dryrtmout ofHealtL ard Hrmm Servises

200 hd@oocc Arrcnrq SW .

Room S(DF, HHII BuElding

Wa*ington, D.C.29201

r-8{e.85& I 0 t9, 80p-i5?7 :t 6y7 $DD)

r'lauertrr -egrlr 
. Dr'?ul - 

tn ^' co-u\ la.ylunyw.htq.sovlocrlsffc*qHidcx-htu1,

Language: Lao

206-10-17 12:48 2r8 346 5775 Page 28/29
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appendir A to Part g'l-Nofice rnf,omiag rldividuals AboutNondlscriminrfion aud Acc*sribility
Requirements and Nondiscrimirction Satemcut

Iliscrlprnatiou is Against the Law
Hamann Dentistry

sanyii, bifa dhiigaan, uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha
Hamann Dentistry 

namootayookiin sanyii sanyiidhaaq bifaaq dhiigaan, umriidhaan,

hir'ina qaamaan yookiin koomiyaadhaan adda hin baasu.

Hamann Dentistry

'Namootni hir'ina gataagaraaqaban bifa g&[ii ta'een nu waliin haasa,uu akka danda,aniif

deeggarsa fi tajaajila tolaa kennaafii, kanneen akka:

o Namoota afaan mallattoo haalaan hiikkuu danda,an

o Odeeffannoo barreeffamaa foormaatii adda ta'een (bameeffama guddaadhaan,

sagaleedhaan' foormaatii eleektirooniksii argamuu danda'uurq foormaatii biroo)

'Namoota afaan dhalootaa isaanii afaan Ingilitraa hin taaneef tajaajila afaanii tolaa dhiheessuufi,

kanneen akkaL:

o Warra dandeettii afaan hiikuu gahaa ta,e qaban
:

o Odeeffannoo afaanota birootiin baraahe

Tajaajila kana yoo barbaadde, Hamann Dentistry
qunnamaa

Kanayoo to, rn*r" Hama-ln Dentistry
taj aj ila kana kennuudhaaf hin dandeorye yookiin

taiaaiila kana kennuu hin dandeenye yookiin sanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri,ina q,Bmaan,

ykn koorniyaadhaanii fi lenneen birootiin loogurl komii keessan kanneen armaan gadiitiin dhiheessuu ni

dandeessu: Dr. Brooke Hamann

.Komii namaan, yookiin poostaadhaan, faaksiidhaan, yookiin e_mail

dhaan dhiheessuu ni dandeessa- Komii guutuudhaafgargaarsa yoo barbaadde,
Dr. Brooke Hamann 

si gargarudhaafqophii dha.

Language: Oromo Cushite

?016-,l0*17 ll:49 218 346 5775 Psge 2ll79
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Komiiwwan mirga namoornaa U.S. Department of Health and Human Services (Kutaa

Fa1ryaa fi Tajaajila Nartoomaa U.S), offrce for Civil Rights (Waajiira Mirga Hawwaasummaa)

eleektirooniksiidhaan the office for Civil Rights Complaint portal, kunis kan argamu

ykn poostaadhaan yookiin bilbilaan :

U.S. Departnent of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.ZAZ0|

I -800-868- 1 0 I 9, 800-537_7697 C|DD)

Foormiin komiidhaa h trgffiu

Language: Oromo Cushite

140022/a029
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Appcndir A to hrt g2- Noiiee Informtug hdiriduak About Flondiscrimina6on end Accecsibility

Requirrcments srd Nondiscrimination Statement

Discrimination is Against the Law

Hamann Dentistry
co6mogaer fipr.rMeunMoe Qegepamxoe 3aKoxoAareJrlcrBo

a o6lacrs rpaxIancKIrx npaB u Ire AorrycraerAucKpr{Mxr{aryrH lro nptr3xaxaM pacbr, rpera Koxn,

xaqroRansrofi HpmaAnexnocru, Bo3pacr4 nmairrAr{ocrr{ HJrs [oJra-

Hamann Dentistry
ue ltcKlrloqaer moAeft rir He orrrocurcr r r{uM [o-pa3noMy IB-3a

pacbl, IrBera KoxE, Haqltonanrxoft ltpuH4ArexHocrlt, Bospacra, r{gBanHErocrr{ rrJlu [oJIa.

Hamann Dentistry

'firu s$SerruBuoro B3a]aMo.qeficreuf, npe,qocrasaret 6essogMffi,quyro noMorrlb n oKaghrBaer

YCITYTH JIIOIflM C OTPAHHqEHSEIMH BO3MOXTIOCT'MI{, A I{MEHEO:

o yctryrx xaaluQrqupoBaxxErx cypAorrepeBo[rNKoB;

o nucbMeHr)+o nx$opvaumo B Apynrx tlopuara< (rpynuutr mpu$r, ay${o $opuar,

.(ocrym{Bre 3nerffporrHEre Qopuaru, flpoqxe Qopr,,raru).

'flpeAoctauxer 6ecnrarnHe ycJryrrr [epeBoAa ]rroArM, ,$rr r(oropLn anrnrficryrfi He rBJrflerc,

ocgoBI{LIM g3BII(OM, a I{MeHI{O:

o ycJryrs xnanrQlruupoBaHrrEu( [epeBoAsHKoB;

o rrncsMerrr)to nxQopuargto Ha Apyrrl'x .r3rrxil(.

Ecmr ru E1rx.qaerecr B TaKrD( ycJryrax, o6parurecr * Hamann Dentistry

Ecror eu cs,raere, rro, Hamann Dentistry
BaM lre IIpeAocTaBl{m{ yK8aHrrBrx

ycII]TuJBm{r.IM o6pasorr.UcxpmfiilmporsJu Bas rloEpx]naxali pacBr, qperaRoxra, naqgoaanulofi

EpltHq[Jr€rgo€tt4 Bo3paCTq aEBaJmIEOCTE IIJM trOJIa, BI;r Moxsr] lrolaxts xaro6y:

Dr. Brooke Hamann

Brr uoxgre rro,qarb xano6y JIIr.rHo r{Jrrr or[paBnrB rro noqre, Qarcy snr srrexTpor{xoft noryre. Ecnr saM

EyxHa roMoulb B rroAaqe xaro6'u, BaM roMoxer Dr. Brookg Hamann 
.

Language: Russian

2016-10-,l7 ll:5: lto ?ia E?acItu J+u )r I ) Page 23129
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Bu rarcre Moxere noAarB xarody o EapyrreHr.rr rpiu(AaHcrcru( [paB B U.S. Deparunent of

Health and Human Services (IV{umctepcrBo 3ApaBooxpaHer{r.fi r{ coqr{aJTLHLD( cJrF(6 CIIIA), Office for

Civit Rights (Yupar.renae no rpaxAaccrrrr.r upasar*), B 3rrerffponuoM BHre xepes Office for Civil Rights

Complaint Portal, Aocryflnblf, rlo cclrrrxe: htfps://ocrportal.hhs.goviocrioortalllobbyjsf, no roqre r{lru no

reue$ory:

U.S. Departnent of Health and Human Services

200 Independence Avenue, SW

Room 509F, HIIH Building

Washington, D-C. 20201 (CIXA)

1 -800-368-1 0l 9, 800-537-7697 {TDD)

Enauxn xaro6u locrym{H no qlpecy: 
.

Language: Russian

2016-10-17 ll:52 -to aaE EtlE/IU J$U JI'J Fdge 24/29
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Appenrlir A to P.rt 9Z; Nofce Informing hdividuals About Nondiscriminafion and Accessibility

Requirements and Nondbcrimination Statement:

Discrimination is Against the Law

Hamann Dentistry- .- c,mple con las reyes federales de derechos civiles

aplicables y no discrimina por motivc de nz4color, nacionalidad, eda4 discapacidad o sexo.

Hamann Dentistry
no excluye a tas personas ni las trata de forma diferente debido a su

origen 6tnico, color, nacionalidad, edad discapacidad o sexo.

Hamann Dentistry

. Propoltioaa asietenciay scrvicios gratritos a las personas oon discapacidades pra que se

comrmiqrm dp mmen efi caz:con motm, como tos s,iguieotos:

o Imdrpretes ile lerryuqie de sefias capasitados.

o kformaci6n e$crita€n otua formdos (letragrand€, audio, fomatos elcctr6nicos

acceiblq, otro$ formatos).

' Proporciura semicios lingiiimioos graadlos a pefsooas cuya lengua materna no es el inglEq

comoloa siguiate

o InterPrctes caPeciAaos

o hrformaci6n essitren otos idionas.

B 0025/0029

si necesita recibir estos seryicios, comrmiquese con Hamann Dgntistry

Si comideraque Hamann Dentistry no Ie proporcion6 estos servicios o lo

discrimin6 de otra malrera por motivos de origen €tnico, color, nacionalidad, edad discapacidad o s€xo,

puede presentar un reclamo a la siguiente persona: D r' B rookg H ama n n

Puede presentar el reclamo en persona o por correo postal, fax o

correo electr6nico. Si necesita ayuda para

disposicidn para brinddrsela

Language: Spanish

2016-tB-17 12:51 ?18 346 5775
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Tebi& tsredc prcenk m El@ de de@hos cMles mte la Offce for Civil Rights (OficiM

de De@hos Civil6) del Depe6r of H€lrh ed HIIM Swi6 (D.pst@€Dto de Salqd y Sflicios

Hlll]1M) <b EE UU. de ,@em elE6nica a hv€s de Ofrce fq Civil fughts Cof,plainr Port8l,

disponible 6 pfi @m lictel a la sigui6!.

di@i6f, o por tLforc a los nEn@s qu€ figlffi a @ftin@i6ni

U.S. Dep@d of H€hh aid HuIM Sni@s

200Indcpedde Ava@, SW

R@m 509F, HHH Building

washingb& D.C. 20201

1{0G36E-1019, 800-53'7 -'7697 CIDD)

PEde obffi los fomuiaiG dc mlmo h el sirio reb hmJ/\M.hb'eovlGr/oficdile.tndexjml.

Language: Sganish

Appadil A b Pril 92- No6e lltoEiug lDdiviilosb Aboot l{oldi*ri&iosrion ed
Ac€sibiligR€qaircEoa! rid Notrdi.rcdEiBtioa Strlmot:
Dlsribilttion ir Agri4t t[. I!*

SuBunod s oga @gkop B pepedeal E b6a
s kffipaEa8 sibil at hildi mdidiskioim buy u lah! kuj,ay, h]Mg pinsgmular, eda4

tapaw o kaqio. Are Harnann Dentistry 
ay hindi Da€ffigi ng mga b o hindi

iag*prfik ng ibdlg paktkiu€o dahil e lahi, kulay, beseg pinagduiaq eda4 kapsa@ o

k^.iel,,s Hamann Dentistry 
oy.

. Nagbibigay ,t mga libreng tul@g at sabisyo s ega hong my kaIM upeg hahHy
sil.hg @kipag{gMye s miD, gaya ng:

o Mga kklipik dmg incrprcts ng sign tangu{ge

o Nakaule m impol]Ey@ sa iba pd)g dga foM (makking Fint, audio, hga @_
aqs m ele$onic u fo@! iba parg mga fo@t)
. Nrgbibigay ng mga UbB€ *rtislo e wika e ega koog hindi trgl6 dg pogMing wikA

geya 08:

o Mga kwalipikadofg inbpe
o lDpomasyong aakaulst sa iba peg fig:l wika

_ - 
Kmg ksil&ge e mg ega serbisyory ito, makipag-ugmye l@y

Hamann Dentistry

Ks€ mirirzrs *eg hiEdi n $ip, n, Hamafl n Dentistry ag hg8 Erbisyeg
ib o edislaimifr ito e ibsrE p@ b6tay s kli, kutay, baMg piBgmuta4 eda4 kap@ o

k si8a ,ryi kaEg nhghain'g kaEinger ei Df . BfoOkg Hamann

Maei karg maghain ng k@irs
Big pcr$rEl o sa psE@gitu ,g ko@, fu o c@il. Kug kail&ge mo ng tul@g 9 paghahaia ng

l@ingq Eito si Dr. Brooke Hamann 
up&rg h,,@ge ka

bnguagei Tagatog

,6-0-17 A:55 2A*57E Page?&4



10/17/2016 12:27 FAX 218 346 5775 Hanann Fanlly Dentlstry

ldaaEri.kadryrteghainryrcklamo sarngakamparang sibil saU-S. Deparrnent ofHealtrard

Humaa Servie.s Gepwann ng rvrga Satisyong Pa€kaluzugan at kntao ng U;S.), Office for Civil

RiSb Oaqmar p sa Mgn IG*"*g Sibil), sa electronic na rce sa Office for Civil Rights

Conpldnt Porta! na matcikita sa @s//ocrporht hhs.eof/ocrrloqalflobbyjsf o sa pamamagitan ry

koreoo telepono m

U.S. tkpuUrent oftleatth md Human Servicos

200 Independemcc Avmrrc, SW

Room 509F, HHHBuitding

Wastringtoq D.C.2O20l

l{00-36&101 9, 80G537-76g? CmD)

Arg mga form ng rcklauo ay malarkrha sa lup#urww.hhs.gov/ocr/office/file/ind€&html.

Language: Tagalog

Xtl6-l{l-17 lf56 218 3rffi 5Fl5
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Appdix A to Prrt ?- Noficc Inforning IndMduds Abogt Nondiscrimination qnd

Acccssibility Roquiremerts and Nond&criminrtion St*teueut:

Iliscrimination is Ageinst the Law

Hamann Dentistry

phen biet d0i :rrl dua tOrr churrg t{4, meu d4 ngA.n gOc qu6c gr4 d0 tu6l lUuy6t ter, hoac gioi tinb.

Hamann Dgntistry 
kh6ng tosi ut mei ngutri hoic e6i nr voi he k*r6c bigt vi ehring

6e, unu a+ ngu&n g6c quAc gla tl6 tu6i, kh,,y&t t& hofc gi6i tirnh.

Hamann Dentistry

' Cut g c6p dlch vu hd trg mi6n phi cho nhfmg nguoi khuy6t tft tl€ giao tiiip voi chung t6i co hiQu

qu6, nhu:

o Th6ng dich vi6n ng6n ng8 ky hieu ttri ning tgc

o Th6ng tin beng van ban O cric ttinh dang kluic (chfr in ldn, em thanh, dintr dang tliQn tu

co th6 tiiSp cgn, cic tfinh dang khdc)

" Cung c6p mi6n phf c6c dich vU ng6n ngE cho nhtng nguoi c6 ngOn ngt chinh kh6ng phii In

ti6ng Anh, nhu'

o Thdng dichvi6n drinlng lgc

o Th6ng tin du-o. c tinh bay bEng ngOn ngrl khric

Niiu bqn cin nrrung dich vu niy, h6y li€n hg Hamann Dentistry

Ntiu ben tirr ra,ru Haman n Dentistry kh6ng cung c6p nhtng dich vU niy hoEc

phdn bigt AOi xfr theo cdch khric dya t€n chflng tQc, miu da ngudn gOc quiic gr4 dO tuOi, ltruy6t tir, hoic

gioi tinh, ben c6 th€ n$p don khi6u n4i voi:

Dr. Brooke Hamann

Ban c6 th€ tr$c ti6p n$p dcnr l*ri6u nei hoic gti qua ttu&ng buu di$n, chuydn falL ho6c email. Nriu b6n can

trsgirlpngp trankhiiiunni, Df. BrOOkg Hamann sin samg grfp ban.

Language: Vietnamese
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B4n cfing c6 thii n6p don khi6u nai vi oan quydn l6n U.S. Department of Heatth and Hrnnan

Services (86 Y Tii vi f[ch Vp Nhan Sinh Hoa K]), office for Civit Rights (Vdn ph6ng D&r euyin) bang

hinh thric iiign tu qua office for civil Rights complaint portal, c6 tr6n trang

https/ocrportal.hhs-eovlocr/portaylobbyjsf, ho{c qua duong buu tti6n hoac bdng rfi6n thogi tai:

U.S. Deparunent ofHealth and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C.20201

l-800-368-l 0 1 9, 800-537-7697 (TDD)

cdc miu khi6u nai co r€n trang http://www.hhs.gov/ocr/office/filelindex.html.

Language: Vietnamese
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